
 
 

Customer Service Certificate 

Gainful Employment Disclosure 
 

 

Program Costs In District Out of District/Grow Eastern Montana WUE Out of State 

Tuition $2,002 $2,834 $4,251 $5,252 

Fees $1,144 $1,144 $1,144 $1,144 

Room $2,250 $2,250 $2,250 $2,250 

Board $1,990 $1,990 $1,990 $1,990 

Books $870 $870 $870 $870 

Total $8,256 $9,088 $10,505 $11,506 

 

 

The Customer Service Certificate prepares students for employment in the following areas: 

 

SOC Code Occupation 

 

41-3011.00 Advertising Sales Agents 

41-3041.00 Travel Agents 

41-3099.00 Sales Representatives, Services 

 

Median Loan Debt: This program produced less than 10 graduates following the 2009-2010 aid year.  

Therefore, disclosure information regarding median debt amounts including Title IV debt, private 

educational loan debt, and debt from institutional financing is prohibited. 

 

On-Time Completion Rate: This program produced less than 10 graduates following the 2009-2010 aid 

year. Therefore, disclosure information regarding on-time completion rates is prohibited. 

 

Placement Rates: Miles Community College is not required by State organizations or it’s accreditor to 

track placement rates. No placement data is available. 

 

 

http://www.onetonline.org/link/summary/41-3011.00
http://www.onetonline.org/link/summary/41-3041.00
http://www.onetonline.org/link/summary/41-3099.00

